
Ridding Manholes of Roaches
Las Cruces Utilities is very careful about getting rid of cockroaches 
in manholes, without adding chemicals to the wastewater system. 
Instead of spraying poisons, the Water Resources Section “dusts” 
manholes with Borax – that old, familiar mineral and salt used com-
monly in the U.S. for more than a century. 528-3511
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The City of Las Cruces is saving water and beautifying its 
parks with the help of Groundwork Doña Ana - the group 
credited with planting 500 trees last summer in different 
locations throughout the city. This year, a team of more 
than a dozen is landscaping different parks with rock and 
adaptive plants and placing them in a hilly environment 
they are creating to capture available water. The process is 
called water harvesting. A few parks along Spruce Avenue 
have already been completed. 541-2550

Water Harvesting
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Watch live and archived City Council meetings 
and work sessions at

There are several hotline numbers to call: 
City of Las Cruces Mosquito Hotline: 541-2547 

Doña Ana County Vector Control: 526-8150 
Town of Mesilla: 524-3262  
Village of Hatch: 267-5216 

City Participates in USA Program

See YELLOW? Think glass recycling!
The South Central Solid Waste Authority (SCSWA) is accepting 
glass bottles and jars for recycling and crushing. By the end 
of the summer, an industrial sized glass pulverizer should be 
installed and crushing glass. Glass “cullet” will be given back to 
the community in blue, green, clear and amber colors. 528-3800
Glass Recycling is drop-off only, at two locations:
• SCSWA Recycling Yard at 2855 W. Amador Avenue,
• Old Foothills Landfill at 555 S. Sonoma Ranch Blvd. 

The City of Las Cruces has been selected to participate in the Urban 
Sustainability Accelerator (USA) Program that will focus on further-
ing the city’s planning efforts and sustainability goals through a 
project titled, “Realizing El Paseo: Implementing the Vision through 
Redesign and Redevelopment.” Las Cruces is among a handful of cit-
ies that will work with national experts to implement sustainability 

projects in their respective communities. It is the next step in a coordinated effort to further goals and 
to realize El Paseo’s potential to become a sustainable and user-friendly corridor. 528-3043              

Be the First to Know! The City of Las Cruces is using social media to keep you 
informed. ‘Like’ the City of Las Cruces on Facebook and sign up for the free service Nixle, and you’ll 
be the first to receive City-related news and information such as traffic alerts, police situations, job 
announcements and more! 521-2200
www.facebook.com  www.nixle.com 
And join the Main Street Downtown
Facebook page to find out about events,
programs, and other activities going on every week! www.facebook.com/MSDTLasCruces

e-books at
Branigan Library
Branigan Library is expanding 
its e-services. A new service 
called 3M Cloud has been 
introduced offering readers a 
new way to remotely access 
e-books. Library staff is famil-
iarizing patrons with the new 
service at Branigan Memorial 
Library, but those who are a 
little more familiar with e-ser-
vices can go to their device’s 
app store and download 3M 

Cloud Library. The service is compatible with 
several eReaders including Nook, Kobo, Kindle 
Android and IOS devices. Four books can be down-
loaded at a time for a three week period at which 
time the e-book will disappear from the app and 
be returned to the e-book library. Patrons do have 
the ability to check the book in early to allow 
others to use the e-book sooner. Multiple copies 
of the book are not available. Users must have 
a library ID to use the service. Readers can also 
place holds on books until they become available 
for download. 528-4000

Helpful Phone Numbers
Branigan Library:   528-4000
Utilities Customer Service:  541-2111
Street Lights Out:   541-2505
Recreation Programs:   541-2550
Senior Programs:   528-3000
Human Resources:   528-3100
Animal Control/Weeds:   528-4100
(private property)
Crime Stoppers:   526-8000

Water Waste Hotline If you see water being wasted, 
report it anonymously! Call the new easy-to-remember Water Waste 
Hotline at 528-4444. Summer watering restrictions are in effect now 
through September 30. Outdoor watering is allowed only before 10 a.m. 
and after 6 p.m. on the following days:
• Odd addresses: Wednesday, Friday, and Sunday 
• Even addresses: Tuesday, Thursday, and Saturday   • Outdoor watering is never allowed on Monday
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The City of Las Cruces is a Home Rule 
municipality with a council-manager form 
of government with policies set by the 
City Council. The city manager is the chief 
executive officer, responsible for offering 
leadership and guidance to all departments. 
The manager is also charged with ensuring 
cost effective, day-to-day operations of 
programs and services provided by the 
organization. The assistant city manag-
ers support the city manager in the daily 
administration, decision-making, and guid-
ance of City staff, and represent the city 
manager in his absence.

The Community Liaison serves residents 
directly and supports all City departments 
with developing strong neighborhood and 
community relationships. This is accom-
plished through coordination with the City 
Council, city manager and assistant city 
managers regarding constituent issues 
and communication to increase knowl-
edge, awareness, and outreach about 
City services, programs and policies. The 
work of the community liaison is directly 
related to strengthening the City’s quality 
of life through community participation, 
resident involvement in neighborhood and 
community organizations, and supporting 
clearly defined links between the City, City 
services, and neighborhood and community 
organizations. The community liaison’s of-
fice also is responsible for managing the Ask 

AREA CODE: (575)
MAIN LINE: 541-2100
TOLL FREE: 1-866-827-2626
FAX: 541-2183

COMMUNITY LIAISON
541-2192

INTERNAL AUDIT
541-2042

PUBLIC INFORMATION OFFICE 
541-2200
FAX: 541-2028

RISK MANAGEMENT
528-3665

A D M I N I S T R AT I O N  D E PA RT M E N T         CLICK HERE! for this department home page.

the City service (www.askthecity.org) that 
residents may use on the City’s website 
(www.las-cruces.org) to report any issues 
or concerns – from potholes and street 
lights and many other items, to how to find 
information or make suggestions. 

Internal Audit provides audits and con-
sulting services to promote transparency, 
accountability, efficiency, and effective-
ness of City government for the citizens 
of Las Cruces.

The Public Information Office (PIO) helps 
educate the public about City Council 
actions and City services, programs and 
activities. PIO supports the City’s missions 
and strategic directions through internal 
and external communications such as 
advertising and marketing. PIO operates 
the City’s government access TV chan-
nel, Emmy® Award winning CLC-TV, cable 
channel 20 on Comcast and CLCTV.COM. 
Programming can be viewed live online at 
www.clctv.com. Additional information 
can be accessed by registering for the 
free service
www.nixle.com and on Facebook at
www.facebook.com/cityoflascruces.

Risk Management manages risk for the City 
and taxpayers and promotes employee 
safety. The office also ensures recovery of 
damages to City assets caused by individu-
als and outside agencies.

To provide responsive, cost effective 
and high quality services to the 
citizens of Las Cruces.
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Administration Department 

The City of Las Cruces is a Home Rule 
municipality with a council-manager form 
of government with policies set by the 
City Council. The city manager is the chief 
executive officer, responsible for offering 
leadership and guidance to all departments. 
The manager is also charged with ensur-
ing cost effective, day-to-day operations 
of programs and services provided by the 
organization. The assistant city managers 
support the city manager in the daily admin-
istration, decision-making, and guidance of 
City staff, and represents the city manager 
in his absence.

The Community Liaison serves residents 
directly and supports all City departments 
with developing strong neighborhood and 
community relationships. This is accom-
plished through coordination with the City 
Council, city manager and assistant city 
managers regarding constituent issues and 
communication to increase knowledge, 
awareness, and outreach about City ser-
vices, programs and policies. The work of 
the community liaison is directly related 
to strengthening our City’s quality of life 
through community participation, resident 
involvement in neighborhood and commu-
nity organizations and supporting clearly 
defined links between the City, City services 
and neighborhood and community organiza-
tions. The Community Liaison’s office also 
is responsible for managing Ask the City, 

which is a 311 service www.askthecity.org 
that residents may use on the City’s web-
site at www.las-cruces.org to report any 
issues or concerns – from potholes and 
street lights and many other items, to how 
to find information or make suggestions. 

Internal Audit provides audits and con-
sulting services to promote transparency, 
accountability, efficiency, and effective-
ness of City government for the citizens of 
Las Cruces.

Risk Management manages risk for the 
City and taxpayers and promotes employ-
ee safety. The office also ensures recovery 
of damages to City assets caused by indi-
viduals and outside agencies.

The Public Information Office (PIO) helps 
educate the public about City Council 
actions and City services, programs and 
activities. PIO supports the City’s missions 
and strategic directions through internal 
and external communications such as 
advertising and marketing. PIO operates 
the City’s government access TV channel, 
Emmy® Award winning CLC-TV, cable 
channel 20 on Comcast and CLCTV.COM. 
Programming can be viewed live online at 
www.CLCTV.com. Additional information 
can be accessed by registering for the free 
service www.nixle.com and on Facebook 
at www.facebook.com/cityoflascruces.
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