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ur mission is to have a positive impact on our
diverse community by providing lifelong learning
and literacy resources.




Message from the Library Administrator N ‘ . .

The library began this fiscal year by continuing our review of the library mission

statement. We found that over the past seven years our mission had changed
and after many staff discussions and breakout sessions the library staff created
a new library mission statement:

| “To have a positive impact on our diverse community by providing lifelong

: learning and literacy resources.” Our tagline is “Lifelong Learning and
Literacy@ Branigan Library.” And our vision statement is “Enriching minds:
Community appreciation: Successful partnerships and Pathways to

possibilities.”

With this new mission and vision statement we have included new branding that incorporates
the main elements of the library: public computers, children’s and adult literacy, media and
technology, and information.

Enriching minds includes the ongoing public computer training classes, children’s and young adult
reading programs, partnerships with City departments and our local school district, and more.

During this past year we have renewed our agreement with the Friends of the Thomas Branigan
Memorial Library. Their new focus will be fundraising for the library to purchase items and
programming that are outside of the library’s budget: additional educational computers for the
children’s department and the beginning of a long-term capital fundraising campaign. This is a long-
term goal of the library and we look forward to this coming to fruition over the next five to seven
years.

‘ Our children’s and young adult departments experienced another
. ! successful summer reading campaign. Governor Martinez came
' to the library to kick off the Summer Reading program along with
the State Summer Reading program, “Dig into Reading.” We had
a great time enjoying the Governor reading to the children during
this special day.

| Media and technology continues with our new automated book
sorter that immediately checks in library items and allows library
staff to be more available to assist our library customers.

Finally, | am very proud of the library staff and their ongoing |
hard work and outreach to our community. Their commitment to ‘
the library’s mission is a vital part of the City of Las Cruces
community. Thank you.

Q/wﬁe Sebardevin




ANOTHER SUCCESSFUL YEAR

* Branigan Library saw a two percent increase in attendance this year, offered
new technology, improved the look and feel of the library, and sponsored many
programs. The statistics that we’re sharing sum up the Library’s goals to continue
to provide free public library services to meet community needs for information,
research, informal education and productive use of recreational and leisure time.

HOW OUR COMMUNITY USED
THE LIBRARY IN FY13

e 304,058 people visited the library
e 554,009 total item checkouts
e 165,813 children’s item checkouts

e 14,552 media item checkouts (adults and
children)

e 293,875 checkouts done by self-check
e 82,187 reference questions
e 73,497 computer sessions

e 19,643 attendance at programs geared to
children 11 to 18 years of age

e 2,386 attendance at programs geared to
adults

e 50,082 cardholders

e 4,590 hours library was opened




CONNECTING WITH CHILDREN

Youth Services is comprised of the
Children’s and Young Adult departments.
Both areas offered many reading and craft
programs, and literature-based programs
over the year. * The Children’s staff
developed and presented over 480
programs for children, with a total
attendance of 18,626.

Various annual and traditional events along with
a wide variety of entertainment for families
included:

Dr. Seuss’ 109th
birthday was
celebrated by children
_| across the country in

—

March. We even
convinced The Cat in the Hat to visit Las Cruces
and read to the children!

A Preschool Fair,
held in February,
provided parents
with an opportunity
to visit and talk with

directors, teachers,
and child-care providers from preschools and
daycares serving the Las Cruces community.

To serve the early literacy
needs of very young
children, 193 sessions of
preschoolers, toddlers
and Mother Goose lapsit

* Over 7,370 babies, toddlers and their
caregivers attended.

programs were presented.

TOP 3 REASONS FAMILIES COME TO THE LIBRARY

“So our child can have a relationship to reading books.”

“It’s a great way to improve social interaction with children

and parents.”

“For the children’s programming and the children’s computers!”

In order to
promote the
Library’s
resources and

44‘~

services, staff provided D
outreach services at
school fairs and
children’s early-literacy
events in Las Cruces
such as STEM Night and
the Myrna Childress Village Summer Fair.

’ * The Children’s library staff conducted

outreach to over 2,833 children by participating
in the City’s after-school programs.

Fun times were

¥ had by the young

and the young-at-

heart at the

| Library’s annual

" | Halloween Parade.
Kids showed off

their costumes and picked up treats at various

locations in the Library to fill up their goodie

bags. Staff and regular library customers always

delight in our youngest visitors enjoying a day at

the library.



* Staff kept connected with the Las Cruces
community by conducting library tours to
preschoolers and elementary school students.
Our visitors included the Daisy Scout Troop,
Mission Lutheran School, Children’s Garden
Daycare, Booker T. Washington Elementary,
Sonoma Elementary, Monte Vista Elementary,
Las Cruces Catholic Schools Pre-Schools, St.
Paul’s Methodist daycare, Early Head Start and
Head Start.

CONNECTING WITH TEENS

Branigan Library has all sorts of material just for
young adults (teens ages 12 to 18) — books,
media, and programs.
Our special sections for
teens include...

e Teen Fiction and
Nonfiction (hardcover
and paperback)--
mystery, adventure,

romance, horror.

e Manga series and
Graphic novels.

e Young Adult
Paperback Classics
(most frequently
read classics of
literature for school
assignments).

® Teen Magazines

e We have CDs, DVDs, and books on CD for
young adults located in the Media
department

e Our website has electronic databases that

contain magazine and newspaper articles for

research papers.

e This year we created a teen blog, where
there are book reviews and

recommendations, activities for teens at the

library, and more.

* Many teen programs i' ‘ ‘ .
were held throughout the

year--a teen summer reading program, book
clubs, special events, educational programs and

art activities.

Branigan’s budding teen artists were able to
display their artwork at the
Rokoko Art Gallery in
September.

“On the Rocks”...featured another group of
creative teens who took ordinary rocks and
painted them into interesting objects.

* According to Teens, they come to the library
for “books, magazines, recreation and to do their
homework.”
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COMMUNITY CONNECTIONS correct order (shelf reader), or shelver, a
computer assistant

Friends with Benefits

(helping in our public
In May, the TBML Friends  computer lab), book
of the Library reached an  repair, mailing books to
agreement to continue our Books by Mail,
their partnership with Homebound, and
Branigan Library to allow |nterlibrary loan

them to continue to customers, and manning the greeter/information

volunteer their time and  station. Volunteers make a valuable contribution
resources to help provide high quality services, to our busy library!

books, and materials for the Library. .
7| Focus on Customer Service

The “Books and More” bookstore, a major
. Plans to rearrange and
fundraising arm and formerly operated by the ) )
. . refresh the Library began in
Friends, closed in early 2013. However, the .
. . L . early 2013, which prompted
Friends Board remains optimistic that they will )
. . . the Library to conduct a
explore other fundraising mechanisms. A major i ff )
series of focus groups to
fundraising drive will be launched in the near group

future. * The Friends supply funding for the
Library’s popular summer reading programs,

gather input from the community. We asked
teens, adults, families with children, and senior

i , . library customers their opinions on how to better
cultural programs, children’s computers, library

. . . serve the growing needs of the community.
equipment and facility improvements. Branigan

Library appreciates their contributions that help * Numerous ideas included painting,
to better serve the residents of Las Cruces. rearranging service and staff areas, more

] seating and signage, improved lighting, outdoor
Library Volunteers . .
landscaping, more computers, and a digital
Volunteers play an display monitor announcing daily events. Many
important role as of these ideas will be implemented in multiple
partners in the Library's phases based on budgetary and long-term plans.

mission of connecting More community surveys will take place in the

people to the world of future to ensure that the Library monitors the

ideas and information. Our pulse of the community’s vision for their Library.
volunteers donate their time .

. . Connecting Las Cruces
on an ongoing basis at the

main Library and Munson Branigan Library lends

Senior Center branch library. a helping hand to
Duties may include: to make promote SAFELINK
certain our collection isin the WIRELESS® service for income eligible




eligible households to receive a free cell phone
and minutes. Once a week, a SafeLink
representative sets up a table at the Library to
sign-up people for this service that many of us
take for granted. Residents who receive food
stamps, Medicaid, SSI, Temporary Assistance
for Needy Families, or participate in the
National School Lunch (free program), and
federal public housing assistance may qualify.

FAMILY PLACE
LIBRARIES™

In February, Branigan
Library became the first
public library in New
Mexico to be awarded a
three-year $10,000
grant to establish a “Family Place Library.”

This initiative is a network of children’s
librarians who believe literacy begins at birth
and that libraries can be community centers
where parents can access resources while
playing and learning with their children.

* Branigan Library plans to offer workshops
geared to parents and caregivers of young
children on child development, parenting, and
infant brain development. Experts will be
brought in to talk individually with parents and,
in addition, parents will be connected with
support networks and professionals in the
community to help develop skills in other areas
such as child nutrition and speech and language
development.

New families to Las Cruces, under-served
populations and non-traditional library users
will find that this program can improve the

quality, affordability and accessibility of early
learning opportunities for their children.

Customer Service Improvements

* A major technology upgrade that occurred
in May was the installation of a state-of-the-art
automated book sorter.
Branigan Library is the
third public library in
New Mexico to
implement this
technology.

Library patrons say that

they enjoy this

m self-service feature. All
£ they have to do is place
- theiritems on a
scanner/conveyor belt
that feeds the materials
into sorting bins while at
the same time checking

in those items. The

touch screen

shows the
customer the
title of their
checked in
items and
provides them

with a printed
receipt. The automated book sorter can
process up to 2,700 items per hour.
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OMMENTS FROM THE COMMUNITY...

“Keep up the good work. This library is a testament to the community.”

“You all do a great job! Thanks for doing “Cruces” proud.”

“I' love this library. | love how the staff treats us — they are very kind. Wow!”

“Please continue what you do to provide access to books and information.

Doing a great job.”
“Awesome library!”
“Very nice...I love your books.”

“I like to read here.”

CONTACT INFORMATION

Lynette Schurdevin, Library Administrator
528-4009
Catherine Christmann, Youth Services Manager
528-4085
Bonnie Hobbs, Technical Services Manager
528-4043
Renee Payne, Circulation Supervisor
528-4017
Dan Carrillo, Administrative Assistant
528-4028

Library Advisory Board Members
Debora Rindge, President

Diana L. Youngren, Vice President
Ellen Roberts Young, Secretary
Robert Branshaw, Member
Susan Pinkerton, Ph.D., Member
Paula Sharon, Member

Susan Fletcher, Friends Liaison

Library Hours

Monday—Thursday, 9 am to 8 pm
Friday & Saturday, 10 am to 6 pm
Saturday & Sunday, 1 pm to 5 pm
(Closed on Sundays June through August)

Thomas Branigan Memorial Library
200 E. Picacho Avenue, Las Cruces, NM 88001
library.las-cruces.org
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