RoadRUNNER Transit Ridership Report
RoadRUNNER Fixed Route
Ridership* Report
Comparison between Fiscal
Year 2017-2018 and Fiscal
Year 2018-2019.
Note: The fiscal year for the City of
Las Cruces starts July 1 of each
year.
Fixed Route – Monthly ridership is
1% higher in September 2018 than
2017. There was one less service
day this year in September this
year in September a year ago, so
on a daily ridership basis, ridership
was up 5%. For the JulySeptember quarter, ridership is up
3% over the same quarter in 2017,
and there was one less day of
service in the FY18 first quarter. In
September, most of the ridership
gains were on the two campus
routes Aggie 1 and 2, which has a
13.8% higher ridership in
September 2018 over September
2017.
Routes 5 and 8 combination is up
32% or almost 7,600 trips for the
quarter (these two routes are

calculated together because they had a different configuration in 2017). Route 4 is up 12% (about 1,800 trips) for the quarter. Route 3 is up 3%
(about 160 trips) for the quarter.
There have been declines in ridership on Routes 1, 6, and 7. The loss of ridership on 6 and 7 is very likely due to the Valley Drive construction
which has resulted in the closure of some stops and there have been route delays.

Dial-a-Ride – Dial-a-Ride ridership is down 2% for the July-September quarter 2018 compared to the same period in 2017. This is mostly due to
losses in senior riders (11,316 in 2017 and 10,573 in 2018). ADA qualified riders have increased this quarter from 3,361 in first quarter 2017 to
3,864 in first quarter 2018. The percentage of Dial-a-Ride trips that are for ADA riders is 3% higher in the first quarter of 2018 than the same
quarter of 2017. Dial-a-Ride provided rides to an average of 424 individuals per month for the July-September quarter. Because of the addition of
the special bus for the Munson Center runs, denial of trip requests made by seniors has declined from 177 in the July-September 2017 quarter to 45
in the same period this year.

* Ridership Definition: Ridership measures “unlinked” passenger trips; every time a passenger boards a bus, even if they transferred from one bus
to another, it is recorded as an “unlinked trip,” a measure used throughout the public transit industry. Unlinked trips are used in the transit industry
because it is difficult to measure the number of one-way trips involving a transfer. An example of unlinked trip: if one person uses the bus to get to
and from work, and they must transfer to another bus each direction, it would generate four unlinked trips. The same definition applies to Dial-aRide; however, because it is an origin-to-destination service, there are no transfers on Dial-a-Ride.

